Running Call Reports
Quick Setup Guide
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CALL REPORT SETUP

RUNNING CALL REPORTS:

Business Group Admin Portal
STEP 1: Log into BG Admin page with Groups
a BG admin number and password.
https://voice.btcbroadband.com/
login/bg/#bg/login.html
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STEP 2: Click on Call Reports S

STEP 3: Enter the start date and end
date. You can run reports for 30
consecutive days or 1 full month

at a time. Hioime Business Group Admin Portal

s Saat Call Reports
STEP 4: If the Customer has GalP-;hq:tuulpa . Download CSV report of all calis to and from lines in your administration domiain,
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can run a report for a specific oo Aces
department or the entire “Sences 1EES
Business Group. ;
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STEP 5: Click download. The - - s Hote, the data will include the chosen department and all sub depariments.
system will deposit a file sc set

called bgcalllogs.csv in
your downloads folder.

For additional assistance, please call (918) 366-8000.



